
Your Skills Can Make a Difference!

We are recruiting volunteer trainee Debt 
Advisers for our Herne Bay Office

Would you like to train for this role?
Are you free each Tuesday?

For more information
email us at: training@hernebaycab.cabnet.org.uk
call us on 01227 452762 

 

You can replace the 
Citizens Advice logo 
with your local logo 
in white. 

You’ll need to make 
a copy of this 
presentation
before you can add 
in the details of 
your office. 

This box, and the 
other information 
boxes, can be 
deleted from the 
presentation - but 
they won’t show up 
in presentation 
mode. 



What’s different about Debt
advice?

We are accredited by the Financial Conduct Authority to give debt 
advice, and the way we offer this service must comply with their 
guidance

Advisers use information on our websites to help people solve their 
problems with view to creating sustainable budgets that will help 
people become debt free. 

All our volunteer advisers are fully trained to give advice on debt 
under FCA accreditation.
Understanding financial capability lies at the heart of debt advice

When you’re 
presenting, you 
can talk about 
your own office 
here, including 
when you started 
providing web 
chat, or how 
many contacts 
your web chat 
service has made.



Who are we looking for?
You’ll need to…
● Have good communication skills.
● Be comfortable using a computer and the internet.
● Be able to commit to volunteering every Tuesday in 

the month in our Herne Bay office
● Respect other people’s views, values, and culture. 
● Want to make a difference to people’s lives!



What support will you get?

Paid travel 
expenses

Always 
someone on 

hand to 
provide 
support

Full training 
before you 

start



● You’ll learn new skills.

● You’ll be part of a fantastic team.

● It will look great on your CV.

● You’ll get to help people in your community and that 
feels amazing!

What will you get out of it?

Add in as much 
detail as you like 
here - you can talk 
about your current 
volunteers, or 
what past 
volunteers have 
gone on to do 
after volunteering 
with you. 



Want to know more?

Get in touch with us via
training@hernebaycab.cabnet.org.uk 

You can add 
different contact 
methods to this 
slide - just 
change the text 
in the second 
text box. 

mailto:training@hernebaycab.cabnet.org.uk

